
 
 

Dear Valued Customer, 
 
This letter provides you notice that Cyxtera Cybersecurity, Inc. d/b/a AppGate (“Appgate”) (or 
whichever Appgate affiliate you have contracted with) has begun the End-of-Life (EOL) process for 
Compliance Sheriff (and its related products (e.g., Compliance Analyst and Compliance Deputy)) 
(collectively, “Compliance Sheriff”) which (subject to any exceptions herein) will be end-of-lifed as of 
December 31, 2021.  In light of the foregoing, Appgate hereby provides you this written notice that 
your Compliance Sheriff license (subscription, hosted, software maintenance, and support) will not 
auto-renew at the end of the then-current term.     
 
In the event the term of your existing contract for Compliance Sheriff expires following December 31, 
2021, Appgate will continue to provide Compliance Sheriff for the remainder of such then-current 
term.  In the event the term of your existing contract for Compliance Sheriff expires prior to 
December 31, 2021, subject to agreeing to mutually agreeable terms with you for a renewal of 
Compliance Sheriff, Appgate is willing to renew Compliance Sheriff for a term through and including 
December 31, 2021.  If you wish to negotiate such a renewal, please contact me.   
 
In the event you would like to obtain a perpetual license to an on-premise Compliance Sheriff 
software, please contact me to discuss obtaining such license from Appgate.  Please note that any 
such right will require negotiation of mutually agreeable terms which may include, but not be limited 
to, the stipulation that (a) Appgate will have no obligation to provide support for or maintain or 
update Compliance Sheriff following December 31, 2021, (b) to the extent you have not already 
purchased support through December 31, 2021, you purchase support through December 31, 2021, 
(c) in the event you are a current hosted Compliance Sheriff customer, you will purchase our 
Compliance Sheriff Starter Package professional services (subject to certain requirements) in order 
to assist you with the implementation of the replacement on-premise Compliance Sheriff perpetual 
license, and (d) the Products/Services will be provided on an as-is where is basis and Appgate will 
disclaim all liability with respect thereto.   
 
Appgate wants to thank for your loyalty and support, please reach out to me with any questions. 
 
Sincerely, 
 

 
 
Brenton West 
VP, Compliance Sheriff 
brenton.west@appgate.com 
857.327.9316 
 

 


